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POSITION: Commercial Manager 
REPORTS TO: Commercial Director 
SALARY: Compensation commensurate with education and experience, $50,000-$65,000 
TERMS OF EMPLOYMENT: Permanent, Full Time 
LOCATION: Charlottetown, PEI 

 
Island Abbey values our customers and understands that excellence in customer management is a strategic pillar 

of our Company’s success. The Commercial Manager’s primary responsibility is to manage customer relationships 

and ensure customer satisfaction. They will be the hub of the wheel liaising with customers and cross-functional 

teams to ensure an optimal customer experience.  The Commercial Manager will lead their assigned customers 

though the commercialization journey and beyond demonstrating our value to each customer. The ideal candidate 

will have a strong understanding of customer management and project management methodologies, with a 

practical approach to process management. 

 
Key Responsibilities 

• Build and maintain strong relationships with customers, acting as their primary point of contact and 

advocate.  

• Collaborate cross-functionally to proactively manage accounts and address any issues that may impact 

our delivery performance. 

• Develop customer service strategies and plans to improve customer satisfaction.  

• Develop expert process and product knowledge and apply appropriately to customer situations. 

• Lead internal and customer facing projects. 

• Identify opportunities for continuous improvement across the organization including within customer 

service processes. 

• Use practical process management methodologies to streamline and optimize innovation, commercial 

and operational processes.  

• Create internal and/or customer reports and documents as needed.  

  
 

 
Qualifications 

 

• Degree or diploma from a recognized post-secondary institution 
• 3+ experience in an account management role with significant success managing simultaneous projects 
• Ability to collaborate internally with multiple stakeholders, remote, cross-functional teams, and externally 

with partners 
• Advanced Microsoft Office® product skills 
• Strong verbal and written communication skills 

• Experience in the food processing or pharmaceutical Industry is preferred 

• Efficient and able to prioritize and allocate time and resources to and focus on multiple projects in a fast-
paced, scale up environment. 
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Other 

 
Must have proof of eligibility to work in Canada 

How to Apply 

 
For consideration, applicants must email resume to: HR@islandabbey.com by January 31, 2024 

 

We thank all interested applicants; however, only those candidates being considered for an interview will be 
contacted. 
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